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Environmental Complaints to Kildare County Council
Public Guidance and Complaint Form
This document is aimed at assisting the public in making complaints or reporting pollution incidents regarding litter, illegal waste activities, water pollution, noise nuisance, air pollution, or other environmental matters (including control of dogs and control of horses). Also, please see attached details for other statutory bodies and agencies.

How do I make a complaint?

You can make a complaint through the following mechanisms:

• In writing to: Environment Section, Kildare County Council, Áras Chill Dara, Devoy Park, Naas, Co. Kildare (Complete the Environmental Complaint Report Form at the end of this document)
• By email to environ@kildarecoco.ie (you should use the format of the attached form)

• By telephone 045 980588
It is preferable that your complaint is in writing. The information given should be as detailed as possible and the use of the council’s standard complaint form is recommended.

Please note: it is important to provide as complete an address of the incident as possible- the person investigating the incident may be unfamiliar with the area and will not know the names of people living in neighbouring houses for example.

Complainant confidentiality

Please note that anonymous complaints are not encouraged, the provision of your name and contact details is important because you may need to be contacted to clarify information. Also the council will be unable to report back to you on the investigation outcome. If you require your name and contact details to be kept confidential you are advised to state this when making your complaint. Details of the Environment Section Data Privacy Statement (Data Protection GDPR) can be viewed on the Council’s website – http://www.kildare.ie/CountyCouncil/Forms/Environment/
What Kildare County Council expects of you

Please note that Council Staff and staff of other statutory bodies are entitled to be treated with courtesy and respect in their roles. Details of the Council’s ‘Citizen Charter’ (which includes the ‘Customer Code of Conduct’) can be accessed at http://www.kildare.ie/CountyCouncil/CustomerCare/CitizenCharter/ or copy obtained at our office (Telephone 045-980206). 

When should you contact other statutory bodies and agencies?
	Agency or Statutory Body
	Contact Details
	When Should You Contact Them

	Environmental Protection Agency (E.P.A.)

PO Box 3000,

Johnstown Castle Estate,

Wexford
	Tel: 053-916 0600

www.epa.ie

	· If it is a facility licensed by the E.P.A.

· If you have made a complaint to the Local Authority and it has not been addressed.

	Health Services Executive

Environmental Health Office

The Crossings,
Naas,

Co. Kildare
	Tel: 045 873267

www.hse.ie

	· Concerns regarding public health.

· Concerns that the impact of an activity may have on your health, the health of your family or wider community

	Inland Fisheries Ireland

3044 Lake Drive, 

Citywest Business Campus, 

Dublin 24
	Tel: 01 8842600

www.fisheriesireland.ie

	· Fish kills or water pollution

	National Park and

Wildlife Service

90 North King Street, 
Dublin 7
	Tel: 01 8883242 www.npws.ie

	· Habitat protection such as damage to wildlife, flora, fauna and protected areas.

	Health and Safety Authority
The Metropolitan Building, 
James Joyce Street, 

Dublin 1
	Tel: 01 6147000

www.hsa.ie

	· Health and Safety in the workplace

	Food Safety Authority of Ireland
Abbey Court,

Lower Abbey Street,

Dublin 1
	Tel: 01 8171300

www.fsai.ie

	· Food Safety and Hygiene

	Radiological Protection Institute

3. Clonskeagh Square,

Clonskeagh Road,

Dublin 14.


	Tel:01 2697766

www.rpii.ie

	· Concerned about the use of sources of ionizing radiation

	Waterways Ireland,

2 Sligo Road, Enniskillen, Co Fermanagh, BT74 7JY

Tel (NI):

+44 (0)28 6632 3004
	Tel: Tel (NI):

+44 (0)28 6632 3004
www.waterwaysireland.org

	· Responsibility for navigable inland waterways

	
	
	


Environmental Complaint Report Form 
Ref. No.:

(Office Only)

Your Name: 



____________________________

Contact telephone number:
____________________________

Contact email address: 

____________________________

Address:________________________________________________________

________________________________________________________________

Do you wish to remain anonymous?  



Yes  (

No  (
Are you prepared to be a witness for K.C.C:
 

Yes  (

No  (
Please tick the type(s) of pollution involved

Incident type:        Waste  (        Air  (       Water  (       Noise  (       Litter  (
Other (
Details of complaint (including time/ date/ duration of occurrence):

________________________________________________________________
________________________________________________________________

________________________________________________________________

Exact location: 

________________________________________________________________
________________________________________________________________

________________________________________________________________

Any nearby landmarks: ____________________________________________

________________________________________________________________

C.  Alleged offender details:

Possible offender name:___________________________________________

Address:________________________________________________________

________________________________________________________________

Vehicle registration details/ other information: ________________________________________________________________
Any other Information_____________________________________________

________________________________________________________________

Data Protection Act 2018
PRIVACY STATEMENT 
For the enforcement of Environmental related legislation/regulations under the Litter Pollution Act 1997 – 2009 and/or Waste Management Act 1996 – 2013, Derelict Sites Act 1990, Local Government (Sanitary Services) Act 1964(as amended), Control of Dogs Acts 1986 & 1992, Control of Horses Act 1996, Air Pollution Act 1987, Local Government (Water Pollution Acts) 1977-1990 and Water Services Act 2007-2013.

Who are we? 
Kildare County Council (the Council) is the democratically elected unit of Local Government in County Kildare and is responsible for providing a range of services to meet the economic, social and cultural needs of the people of our County. In order to provide the most effective and targeted services to meet the needs of the citizens, communities and businesses of County Kildare we will be required to collect, process and use certain types of information about people and organisations. Depending on the service being offered, information sought may include ‘personal data’ as defined by the Data Protection Act 2018 and the General Data Protection Regulation (GDPR) and may relate to current, past and future service users; past, current and prospective employees; suppliers; and members of the public who may engage in communications with our staff. In addition, staff may be required, from time to time, to collect process and use certain types of personal data to comply with regulatory or legislative requirements or to carry out functions in the public interest.


Why do we have a Privacy Statement?
This privacy statement has been created to demonstrate the Council’s commitment that personal data you may be required to supply to us is;

· Obtained lawfully, fairly and in a transparent manner

· Obtained for only specified, identified and legitimate purposes

· Processed for purposes which we have identified or purposes compatible with the purposes that we have identified.

· Adequate, relevant and limited to what is necessary for purpose for which it was obtained

· Personal data collected and processed must be accurate and (where necessary) kept up to-date.

· Kept only for as long as is necessary for the purposes for which it was obtained.

· Processed in a manner that ensures the appropriate security of the personal data including protection against unauthorised or unlawful processing.


More detail is available in our Data Protection Policy Statement at http://kildare.ie/CountyCouncil/DataProtection/ or you can request a hard copy at 045 980 200. 

What is the activity referred to in this Privacy Statement?
Enforcement activities related to investigations and prosecutions under environmental related legislation as outlined below.     

What is the basis for making the processing of this personal data lawful?
Processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the Council and/or for compliance with a legal obligation to which the Council is subject in accordance with Article 6(1) of the General Data Protection Regulation, 2016. Specifically the lawful basis for this process is the Litter Pollution Act 1997 – 2009, Waste Management Act 1996 – 2013, Derelict Sites Act 1990, Local Government (Sanitary Services) Act 1964(as amended), Control of Dogs Acts 1986 & 1992, Control of Horses Act 1996, Air Pollution Act 1987, Local Government (Water Pollution Acts) 1977-1990 and Water Services Act 2007-2013       

What types of personal data do we need to undertake this activity?
Name, address, contact number, email address, land registry, photos, driver’s licence, passport, social welfare information (or other such personal identifiers contained in waste/litter capable of identifying an alleged offender). 


There is also sensitive data potentially collected in relation to previous convictions.
We may collect name and address details from the Department of Transport, Tourism and Sport (Motor Tax) on the basis of obtaining vehicle registrations. 


In addition the Council may use CCTV Technology for the purpose of Environmental investigations, specifically videos & photographs that include vehicle registrations and/or facial footage. 


In certain limited circumstances this may include use of drone technology for the purpose of collecting effective evidence in the course of investigations. 

What will happen if the personal data is not provided by the subject?
There are no consequences as the Council do not collect data from the individual (alleged offender).

Am I the only source of this personal data?
The public play a key role in assisting the Council by making complaints or reporting pollution incidents regarding litter, illegal waste activities, water pollution, noise nuisance, air pollution, or other environmental matters. Complainants are encouraged to use the Council’s Environment Complaint Report Form where there is an allegation against a person regarding potential offences under this legislation to limit the personal data about this person to information to enable the Council to identify the person, location or vehicle in sufficient details to undertake an investigation.

 Is personal data submitted as part of this activity shared with other organisations?
The Council may, to fulfil statutory or regulatory obligations or in the public interest, from time to time, have to share personal data, with other organisations or entities (in Ireland or abroad). Where this is required the Council shall have regard to your rights, to the security and integrity of the data and will minimise the data shared. 

Sharing APPLIES to this activity. 
In addition to use of this information by relevant staff of the Council in the investigation of alleged offences, the Council’s legal representatives will have access to this data. We also share this data, following a successful prosecution under Waste Management Acts, with other Local Authorities, in the interests of minimising or deterring further offences. In addition, to aid investigation, where vehicle registrations are obtained as evidence of alleged offences, this will be shared with the Department of Transport to obtain further information such as name and address of the owner. 

Data received in complaints managed by the Council is not transferred to another country. 

How long is my data kept for?
The Local Authority sector operates under a detailed record retention policy which outlines time periods for which your personal data will be retained and what will happen to it after the required retention period has expired. The National Record Retention Policy for Local Authority Records, which is currently under review but remains applicable, is http://kildare.ie/CountyCouncil/Publications/DataProtection/2002nationalretentionpolicyforlocalauthorityrecords2.pdf
Your rights:
You have, subject to certain restrictions as outlined in the Data Protection Act 2018, the right to obtain confirmation as to whether data concerning you exists, to request access to personal data held about you, to be informed of the content and source of data and check its accuracy. If the data held by us is found to be inaccurate you have the right to rectify/correct this. 

You also, subject to certain conditions being met, have the right to object to or seek restriction of the processing of personal data and to request the erasure of personal data held by the Council. 

Please note that to help protect your privacy, we take steps to verify your identity before granting access to personal data. 

To exercise these rights logon to http://kildare.ie/CountyCouncil/DataProtection/YourRights/ use one of the forms at our Counters or contact us. 
Completed applications should be returned to:


Kildare County Council - Access to Information Officer
	Phone
	045 980 200
	 

	E-mail
	dataprotection@kildarecoco.ie or customercare@kildarecoco.ie
	

	Postal Address
	Áras Chill Dara, Devoy Park, Naas, 
Co Kildare. W91 X77F.
	



Right of Complaint to the Data Protection Commissioner
If you are not satisfied with the outcome of the response received by the Council you are entitled to make a complaint to the Data Protection Commissioner who may investigate the matter for you.  The Data Protection Commissioner’s website is www.dataprotection.ie or you can contact their Office at:

	Lo Call Number
	1890 252 231
	 

	E-mail
	info@dataprotection.ie
	

	
Postal Address
	Data Protection Commissioner 
Canal House
Station Road
Portarlington, Co. Laois. R32 AP23.
	



Changes to Privacy Statement: We may make changes to this Statement. If we make changes they will be posted below. 

LAST UPDATED ON: 9th July, 2018.










